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“Accessing the right information impacts employment 

opportunities of all Americans. With tens of thousands of 

documents stored in disparate repositories and HR Executives 

and Compliance Officers with diverse compliance 

requirements, it was clear we needed a way for them to easily 

and quickly search for and filter relevant information from 

multiple sources.”
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The Center for Workplace Compliance (CWC) is the 

nation’s leading employer association dedicated to 

helping its members understand and manage their 

workplace compliance requirements and risks. Their 

members are made up of businesses and organizations 

of all sizes, including for‐profit corporations, nonprofit 

organizations, and educational institutions.  

Members range from HR executives and compliance 

officers to talent acquisition professionals and 

compensation principals. 

A B O U T  T H E  C E N T E R
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CWC’s compliance tools save CWC members both time and 

money. Developed over a 20 year period, these tools help their 

members stay current on emerging best-in-class compliance, 

diversity information, and practices.

Their 
Challenge
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Aggregate and display 

graduate diversity data that the 

U.S. Department of Education 

gathers from universities which 

allows members to see - 

individually and in aggregate -  

the graduation breakdown of 

classes of minorities at the state 

or university level.

Connect to, index, and 

aggregate data from the U.S. 

Equal Employment Opportunity 

Commission.  Data includes 

employee information such as 

nationality and job category.

Display topics that CWC is 

tracking for employers at the 

state level – e.g. salary, minimum 

wage, sexual harassment 

training, protected classes, 

family leave laws – from their 

association management 

system (AMS), iMIS.

VISUALIZE 
DEMOGRAPHICS

ACCESS FEDERAL 
DATA EFFORTLESSLY

STATE LEVEL 
TOPICAL SEARCH 



The content sources that those tools rely on are spread 

over the multiple systems and websites mentioned – 

DoED, EEOC, and iMIS – the first two of which are third 

party and beyond CWC’scontrol.

In the past, CWC IT staff went to these government 

websites and iMIS and manuallycollected the 

compliance data they needed to drive their tools. They 

would clean then load this data into a SQL database, 

running stored procedures to extract and transform the 

data in a useable format. This process got the job done, 

but it was complex and time consuming.  

On the member-facing side, CWC recognized that their 

subscribers did not have a smooth and flexible solution 

that enabled them in to find, distill, and organize all the 

CWC data into useful and actionable information. 

Members would spend long cycles of time and effort 

toextract the information they needed. 

As the need for unified search results accelerated 

with each shift in regulatory mandates, 

organizational directives, and public sentiment, 

CWC began looking for a best-of-breed enterprise 

search solution that had the end-to-end capabilities 

to meet their expectations.

While these challenges presented obstacles to 

overcome, there was also great opportunity for 

transforming the member experience, increasing 

internal efficiency, and generating revenue by 

solving them.

B E F O R E  F U S E

© 2019 FUSE Search       |  4



Copyright © 2019 FUSE Search.  All Rights Reserved.  fusesearch.com 4 © 2019 FUSE Search      |  5

Their 
Goals

S E A R C H  +  
V I S U A L I Z A T I O N

C U S T O M I Z A B L E  
I N T E R F A C E

A G G R E G A T E  
D A T A

N E X T  L E V E L  
A N A L Y S I S

Find a Search tool that 

combined federated 

search with BI 

visualization features.

Surface the content via 

a customizable interface 

to meet different user 

requirements.

Drive the content for new 

multi-level dashboards 

that aggregate the data 

and provide new insights 

into important trends 

and relationships that can 

affect decision making.

Support the 

development of data 

visualization tools that 

add context and 

perspective to the raw 

data being downloaded, 

indexed, and massaged.



The 
Solution

© 2019 FUSE Search       |  6

CWC selected FUSE Search based on 
two factors; its strong reputation as 
a federated search tool and 
recommendations from a trusted 
group of vendors and colleagues.

FUSE Search is an enterprise federated search 

service that is extremely easy to implement and 

deploy. Within days, FUSE built connections to the 

available APIs, wrote web services, and established 

crawlers as-needed. 

Once the content from all of the sources was 

indexed, CWC embedded FUSE’s results widget on a 

webpage on its site (i.e. a few lines of JavaScript).   Now 

visitors to the CWC site can see abstracts of content 

from all CWC’s content and data sources. CWC also 

had the option to suppress members-only content 

from showing in results or show only an abstract for 

users not signed in - a FUSE Search out-of-the-box 

capability.  



Now that all CWC content was indexed and centralized, CWC 

discovered that there were several variations in how they 

could present the data via visualizations that would help 

members interact with it in innovative and helpful ways. 

CWC tapped into the federated search and BI-related 

capabilities of FUSE Search to create a entirely new class 

of dashboard-driven compliance tools and search. 

These capabilities are greatly enhancing the internal efficiency 

of CWC while also providing exceptional member benefits 

and revenue enhancement. Now it’s your turn.

(844) 434-FUSE

hello@fusesearch.com 

fusesearch.com

Contact

Looking forward with 
FUSE Search

where content finds you.
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